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ETHUYHICTD TA KYJbTYPA MOBJIEHHS

Ko3znosa O. C.
Kuiscoxuu ynieepcumem imeni bopuca I pinuenxa

Cmammst npodosoicye yuka nyonikayii agmopa 3 npobiem UseieHHs KOHQIIKMOLeHH020 ma
HEKOHGNIKMO2EHH020 XapaKmepy 63aeMo0ii MaKCUM CRIIKYEAHHS, 4 MAKONHC OOCTIONCEHHs emuy-
HOCMI ma Kyibmypu MOGIEHHsL 8 AHIOMOBHOMY OIANI02IYHOMY MOGILEHHI.
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Koznosa O.C. dmuunocmo u Kynomypa oouwienus. Cmamosi npooondicaem yuki nyonuxayuil
asmopa no npO6]l€MaM 6blS6/IEHUA KOHd)]ZuKI’)’lOZEHHOZO u HeKOHd)JluKn’lOZeHHOZO xapakmepa e3a-
umooencmeus KOMMYHUKAMUBHbIX MAKCUM, d MAKIHCE UCCTe00B8AHUSL IMUYHOCU U KyJlbmypbol 00-
WeHUsl 8 AHTUNCKOU OUANIO2UYECKOU PeyU.
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Kozlova O. S. Ethicality and speech culture. The article continues the author’s publications
on the problem of revealing the conflictogenic and non-conyictogenic nature of the interaction of
communicative maxims and the investigation of ethicality and communication culture in English
dialogic discourse.
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ITocTanoBKa Mpo0dJieMH y 3arajibHOMY BHIVISI/II Ta ii 3B’A30K i3 BaXKJIMBUMH HAYKOBUMH M
NPAKTHYHUMU 3aBJIAHHAMH. 3aM0PYKOI YCHIIIHOTO J1aJioTy € KyJIbTypa, a CaMe K)YIbmypa CHiiKy-
éanns (YacTUHA KYJIBTYpPH MOBEIIHKA KOMYHIKAaHTA, SIKa BUPAXKAETHCS TOJIOBHUM YHHOM Y MOBJICHHI,
Ii/1 Yac B3a€MHOTO OOMiHY peIUTiKaMu), Ta K)yibmypa mMoeieHHs (YMiHHS PAaBUIILHO TOBOPHUTH Ta H-
caT, BAKOPUCTOBYBATH CJIOBA Ta BUCJIOBIIOBAHHS BiIMOBIIHO 10 METH Ta CHTYAIIil CIIIKyBaHHs) [4,
35]. JloTpuMaHHs €THYHKMX Ta KYJBTYPHUX MPHUHIIKIIB € BAKIMBUMH XapaKTePUCTHKAMH 171eaTbHO-
ro KOMYHIKaHTa, a iXHE HeTOTPUMaHHS MPU3BOIUTH 0 30010 MOBHOIIHHOTO MPOLIECY CHIIKYBaHHS.
Y4YacHUK CTILTIKyBaHHS CTaBUTH Mepe]l COO0I0 OCHOBHI Mi3HABaIbHI 3aBIaHHs, SIK1 MAIOTh BUPIIIIUTH-
Csl y MOBJICHHI: BUSIBJISITU HAMipH 1HIIMX YYaCHHUKIB CIUIKYBaHHS; OLIIHIOBATH XapaKTep CHiBPO3MOB-
HUKa, MaTH BJIACHI CYKEHHS II0JI0 TIepeBar Ta HeJIoiKiB KoMyHikaHTa [2, 27].

AHAaJI3 ocTaHHIX J0CJiTKeHb i myoOsikaniii. OCHOBHUM 3aBIaHHIM HAIIIOTO JOCITIPKEHHS € 30-
CepeKeHHS YBaru Ha KyJIbTypl CIIUIKYBaHHS Ta MOBJICHHS, @ TAKOXK BUSIBJICHHSI Ta aHAJ3 JOTPUMAaH-
HS YM HEJOTPUMAaHHS KOMYHIKAaTUBHOTO KOJIEKCY B aHINIIMCHKOMY AiaJIoriyHOMY MoBJlieHH1. HoBuM €
T€, O JOCIIHKYETHCS TIOHITTS CTUYHICTh Ta KYJIBTYpa CHUIKYBaHHs 3 MOMISAY JOTPUMAaHHsS/HEI0-
TPUMaHHs MaKCUM MPUHIUIY CHUIKYBaHHS. BoHM pomomMararoTh y4acHHKaM CHUIKYBaHHS JOCSATTH
MMapPTHEPCHKOT B3a€EMO3TOJTH.

[Topsin 13 MMM 3aBIAHHSMH CIUIKYBaHHS KOMYHIKQHTH POOJIATH aKIIEHT Ha OCHOBHI KpUTEpil
KYJIBTYpY MOBJICHHS. TIPaBWJIBHICTh, KOMyHIKaTUBHA JOPEYHICTh, TOUYHICTh BHCIIOBIIOBAHHSI, JIOT14-
HICTh, BUPA3HICTh Ta JOCTYITHICTh BUKJIAJEHHS, YUCTOTA MOBJICHHSI, pI3HOMAHITHICTh 3aC00iB BHpa-
JKEHHs Ta ecTeTHUHICTh [4, 36—38]. Taki kpuTepii BUKOHYIOTh Y KOMYHIKAaTHBHOMY MPOIIECI KOPETY-
104y (PYHKIIIIO, CIIPSIMOBYIOTh YUYACHUKIB HA KOMIIPOMICHE BUPIIIIEHHS CIIPaBU, YHUKAIOTh MOMEHTIB,
10 BEIyTh JI0 PYWHYBaHHS JIPYKHBOT Y1 HEUTPaIbHOT aTMOChepH THTEPAKIII].

Merta crarTi nosisrae y crnpoOi JOCHIIKEHHS KOMYHIKATUBHUX MPUHIUIIB CHIIKYBaHHS 3 J10-
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TPUMaHHSAM/HEJOTPUMAHHIM OCHOBHUX KPHUTEPIiB KyJbTYpH MOBIICHHS, a TAKOXK JCTAIbHUI aHAi3
€THKH CHUIKYBaHHS B aHIJIIHCHKOMY /iaJIOTI9YHOMY MOBJICHHI.

IIpenmeToM TOCITIKCHHS € KOMYHIKaTUBHI MAKCHMH y J1aJIOT1YHOMY MOBJICHHI, III0 Ma€ KOH-
¢nikTHe/HeKOHDITIKTHE cripsiMyBaHHS. OO’ €KTOM — € €TUYHICTD Ta KyJIbTYpa MOBIICHHS. Jl0CITiKeH-
HS TIPOBEJICHO HA MaTepialii MiKpOialoriB, BUIYYEHUX 3 XyIOKHBOI JiTepaTypH.

B cofii npani “Amepukancbkuii etuker” E. IloycT nana BU3HaYE€HHS MOHSATTIO idedanbHA po3-
mosa. Ha 11 1ymMKy, 11e OOMiH JyMKaMH, a He 0OJHOOIYHA JEMOHCTpallis JOTEMHOCTI YA OPAaTOPCHKUX
3aibHocTe. [l Toro, mob po3moBa Oyna 0e310raHHO0, KOMYHIKaHTH MarOTh JOTPUMYBATHCh Ta-
KUX TMOCTYJIATIB. CIIOKOIO (OCKUIBKM HaHOiIbIIEe MOMIJIOK y PO3MOBI NPUITYCKAa€ HE TOHM, XTO MaJio
TOBOPUTbH, a TOW, XTO PO3MOBJIsIE 0araro); MPOAyMaHOCTI YCi TIOMWIKH B PO3MOBI CIIPHYHHSIOTHCS
HEMPOIyMaHICTIO, TOOTO CIIPHYMHEHI1 BiJICYTHICTIO TOMIPKOBAHOCTI); TOTEIMHOTO ryMopy (60 MaHepa
PO3MOBII, IHTOHAIIiS, 0COOMCTICHE 3a0apBICHHS MOBH 3aXOILTIOOTh CIIyXadiB); 3/aTHICTh JIO MOIIIY-
Ky TeM, iHiliaTuBHOCTI (PO3MOBa — HE MEPEroHH, Jie Tpeba MYaTH i3 3a1IaMOPOUIHBOIO IBHIKICTIO);
BMIHHSI YHUKATH OOIIOUMX TeM (KPUTHKH, PENIriifHUX MepeKOHaHb a00 MOJITUYHUX MOTVISIIIB) Ta IPy-
OUX MPOSBIB HETAKTOBHOCTI, HE 30BCIM BIAJUX 3ayBaxkeHb) [9, 49-54].

Bukiag ocHOBHOTO Martepiany aocaizkeHHsl. Po3risiHEMO Ha MpHKIAZax BIUIUB BUIEHA3BA-
HUX 3aB/IaHb Ta MOCTYJIATIB Ha NepeOir Aiajnory, 3’ ACyBaTH, sIKi KOMyHIKaTUBHI IPUHLUIIN YacTilIe 3a
BCE MOPYILYIOTHCS 1 UM 37aTHI BOHH CIIPSIMYBATH J11aJI0T Y KOH(IIKTHE PyCIIO:

‘What’s going on?’ | looked at them all one by one. Then another strange thing happened my
dad spoke first. ‘Sit down, Faith,” he said. He began to finger the knuckles on his hand, feeling
each one in turn. “‘No, | won’t sit down.” CriiBpo3MOBHHK 3aBYaCHO IMOMEPEIKYE CBOIX OMOHEHTIB
PO T€, IO BiH HAJIAIITOBAHUN HETaTUBHO CTOCOBHO CIIPUHHATTS HOBOI iHGopmartii. [le ssckpaBuii
MPUKJIA TOPYIIEHHS MAKCUMHU cuMnamii, KoJu 100po3uwInBICTh irHOpy€eThesi. Dad started, “Your
mum and me,’ then faltered. He began again, ‘Me and your mum,’ and stopped. He went back
to, “Your mum and me.” He was onto, ‘We,” when | said, ‘What?’ ¥ upoMy npukiami KOMyHiKaHT
CYIIPOBOI)KY€E CBOIO HEBHpa3Hy (pa3sy, B sKil BiH MOCTIHHO 3MiHIO€ MOpsiAoK cais (Your mum and
Me), KOPUCTYETHCS PI3HOMAHITHUMH HEBEpOAJIbHUMH 3aC00aMH, IO YIMOBUIBHIOIOTEH POIIEC Ie-
penadi iHpopMmarrii. MOBIIIO BaXKKO 3pOOUTH CaMOCTIMHUI KOMYHIKATUBHUM KPOK, JOTPUMYIOUHUCH
JIOT1YHOCTI BUKJIQy Ta YUCTOTU CBO€T MpoMoBH. Lle 1t HbOro cBo€piHa TaKTHKA — 3pOOUTH aK-
IICHT Ha BaXJIUBOCTI came (akTiB. PemumieHT BBakae mianor i3 OaTbKOM HE 30BCIM JOPEYHUM,
TOMY BiJIMOBJISIETbCSI BUKOHYBAaTH HOTO HAaKa3H, MOPYUIYIOYW TUM CAMUM OJIHY 3 MaKCHUM G8Iujiu-
socmi — 3200u “He 3anepedyii”. 3rooM CHTyaIlisl Y HaBEACHOMY J1iajio3i aemo 3miHoeThes: Carl’s
lighter clicked and he blew out cigarette smoke. Mum said, *Carl don’t smoke those filthy thing in
here.” And Carl, instead of leaving to drag on his fag in the privacy of any other room, stumped it
out in the ashtray and stayed sitting. That made my knees feel very weak and | had to sit down.
VY il po3MOBI, KpIM BUKJIUKAHOTO PO3JpaTyBaHHs O0aThKka, XJIOMEIbh MPOTH CBOET BOJII MOTPAILISE
B arMocdepy 3arocTpeHHs BiJHOCUH Mk marip’to Ta Kapiom. Lle npyropsgHe nepeBaHTa)eHHS
OCHOBHOI CyTNepevKH 3MYIIY€E XJIOMI Oe3MmocepeIHh0 BUKOHATH TIOTIEPEIHIN Haka3 0aTbKa — CICTH.
[TpomosxuMO po3ris moaajibinoi curyarii: ‘Come, Wade,” mum said, looking impatiently at my
dad who had still not completed a sentence. “Your mum and me are thinking of going back home,’
dad said finally. (A. Levy, p. 43).

barbko He BTpaTWB TOJIOBHOI JIiHIT CBOTO MOBIJOMJICHHS M JIOBIB 11 A0 KIHIISA, OJHAK BOHO BXKE
BTPATUJIO CBOIO MparMaTUyYHy LIHHICTh JJIS CllyXada Iij BIUIUBOM BiJIBOJIIKAIOUOI KECTHKYIISLII Ta
BHYTPIIIHIX KOH(JIIKTIB IHIIUX YYaCHUKIB CIUJIKyBaHHs. Y BepOaibHOMY IMOBIJOMJIEHHI OaTbka He
OyJo 3aKkiaZeHo MakcUMyM 1H(opmarlii Ta HeBepOaTbHUX 3aC001B, SAKI O JOMOMOIIIH JIEKOTyBaHHIO
iHdopmarlii, ToMy penumieHT (XJI0melb) BiIBOIIKAETHCS HA 1HII 30BHIIIHI MOAPA3HUKH W BIIXHIISI-
€THCSI B1Jl OCHOBHOI TEMH PO3MOBH, IO 1 CTAJIO HEAOTPUMAHHIM MaKCUMH 8iOHOCUH. YC1 YHaCHUKHU
JaJIOT19HOTO MOBJICHHS HE JOTPUMYBAJUCS Ii€1 MAKCUMHU, BOHH HE OyiH 00’ €THaHI 3arajabHOIO Te-
MOI0, @ 0aTbKO CBOEIO HEBUPA3HICTIO T HETOYHICTIO HE 3MIT 3aJly4UTH OTOYYIOUHX JIO “3M0pOBOTO”
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mianory. Pa3om i3 TuM, KOHQUTIKT po3cisiBest 1 He HaOyB CHITH, OCKUTBKH [T HOTO BUHUKHEHHS MTOTPi0-
Ha OyJia 3arajbHa 3alliKaBJICHICTh Ta PO301KHICTH MOTIISAIB HAa OJHY YU KiJTbKa TEM.

PosmistHemMo 1ie oiMH CiMelHO-TI00yTOBHUI Aiajor 3 yckiaaHwwuum MomenTom: ‘So!” said her
father furiously, ‘Friend Gareth is still on the scene is he, poking his nose into things that don’t
concern him! And you, Alwena, going behind my back yet again, it seems.” ‘I’m not going behind
your back,” said Alwena. ‘That’s why I’m telling you.” She paused, facing him steadfastly. ‘I had to
know, Daddy. It’s my life. | have a right to know.” barbko Mae Baromi apryMeHTH Ha KOPHCTh CBOET
no3wuilii, a HeBepOaIbHi )KeCTH TOHBKU CBiAYATh NPO i1 HeCTpUMHE Ga’kaHHS TOBECTH BIIACHY IPABO-
Ty 1 OTpUMaTH JOCTOBIPHY AONOMDKHY 1H(OpMAIIiIO sl IOTTYHOTO 3aBEPILICHHS aKTy CITUIKYBaHHSI.

Tenep po3mIstHEMO 11ie OLIBII YCKIIaJHEHY YaCTUHY LbOTO A1aJIoTy:

‘So you don’t believe your mother and | know what’s best for you any more? That we want to
protect you and look after you?” ‘I’m not the child Daddy,” said Alwena. ‘I’m not a bit like a child.
I’m not going to die when I’m 27 just because she did. You think because she had the same illness as
me I’m going to die like she did. You think I’ve only got twelve more years like she had.” She lost the
thread of what she wanted to say and broke off, panting a little in agitation. ‘I’ve never heard such
a silly story in my life’.(M. Oldham, p. 199).

VY wiit yacTuH1 Jianory MM CIIOCTEpIraeMo sICKpaBUi MPUKIIA] HEBEIHKOI CYNEepeuKH MK OaTh-
KOM Ta JIOHBKOIO: OCTaHHs HAMAraeThCs apryMEHTOBAHO ¥ BMPA3HO BiJICTOIOBATH BIACHY IyMKY. Ii
MOBJICHHS YUCTe, 03 3001B Ta MOMMUIIOK, aJjie i/ KiHelb JiaJlory Yepe3 MiABUIIEHY eMOLIHHICTh BOHA
BTpayae roJIOBHY ieto cBoro BucioBmoBanHsa: She lost the thread of what she wanted to say and
broke off... IIpore 6aTbko 1€ BiguyBae i 3aBepiirye mianor (ppa3oro, sKa CBIAYUTH PO PO3OIKHICTH
inTeHmii komynikauTis: ‘1’ve never heard such a silly story in my life’.

Curtyanisi Mae BUIIISAI JUCIYTY, 1€ KOKHUN 3 YYaCHHMKIB Ma€ MpPaBO BUKIACTH CBOE OauyeHHS
CKJIaJHOCTI cuTyarii. HiXTo 3 OMOHEHTIB He Ma€ MpaBa BUCIOBUTH 3allepeueHHs, MOKU YYaCHUK HE
3aBEpUINTh BUCJIOBIIOBAHHS — II€ € HETJIAaCHE MPAaBUJIO €TUKETY MOBIICHHS, SIK 1 BMIHHS CIIyXaTH Ta
BIIYYHO POOUTH CBili KOMyHIKaTHBHHMI BHECOK. Peakinist 6aThbka B KiHIII J11aJIOTy BUSBHIIACS HE 30BCIM
TaKTOBHOIO. BiH 3acy/)Ky€e MO3UTUBHICTH OI[IHKU CUTYAIlil CBO€T JOUKH, a 1€ € TOPYIIECHHSIM OJHI€T 3
MaKCUM HPUHIUITY BBIiUIMBOCTI — MaKCHUMU 3200u. Ii HeOTpHUMaHHS BUKIMKAJIO HEBEIUKY CBApKY, Y
K1 HEMa€e TIEPEMOXKIIIB, YC1 3aJIUITUINCS TIPH CBOTH TyMITi.

IcHyroTh MeBHI MpaBuIia BEACHHSI pO3MOBH, K1 MOXKHA Ha3BaTu emukemom mognents. Dopmynn
MOBHOTO €TUKETY HECYTh Y c001 MO3UTUBHHI 3apsij, 110 Ma€ CIPSIMYBaHHS HA CAMOT'O CIiBPO3MOB-
HuKa. BoHM JomomararTh MIBUALLE AOCATTH 0a)XaHOTo AJis KOMYHIKaHTa pe3yabTrary. 3BiCHO, Mpu
oMy e(peKT MoXke OyTH IMiICUIICHUH HEBEPOAIIbHIMH 3aC00aMH, SIKI TAKOXK Y3TO/KYIOTHCS 3 HOpMa-
MU eTUKeTY (IOTHCKAHHS PYKH ITij] Yac MPUBITAHHS, TOpPEYHE MOBUAHHS ITi/] YacC CIyXaHHs, IIOMipHa
YKECTUKYJISALIS, MiMiKa Tom0). ETHKeT, SIKUil peryioe MOBEAiHKY JIOAUHHN B CTAHIAPTHUX CHTYAIisX,
€ BYKJIMBOIO CKJIa/I0BOIO YACTHUHOIO KyJAbTypu. CUTYaTHUBHICTh — HallBa)JIMBIIlIA pUCa MOBJICHHEBOTO
eTHKETY. 31 3MiHOI0 KOMYHIKAaTHBHOI CHTYAIlil 3MIHIOEThCS i KOMyHIKaTHBHA MTOBEIHKA JIFOAUHU [8,
147], ocKifbKH B MPOIIEC CIUIKYBAaHHS YYaCHUK Ma€ HACTAHOBY 3MIHUTH a00 MiATBEPAUTH OaYCHHS
1HJIUBIJIa TIIOJI0 OTOYYIOUOTO CEPEIOBHUIIIA.

Hianor y O617pII0CTI BUIIA/IKIB € HE3aIJIAHOBAHUM, CUTYaTUBHUM IPOIECOM, JI€ YUaCHUKH Ma-
I0Th [I€BH1 HAJIAIITYBaHHS HA HEUTPAJIbHICTh, MO3UTUBHICTh 200 KOH(IIIKTHICTh, @ TAKOXK BCl y4yac-
HUKW 00’€HaHI 3arajbHOI0 TEMATHUKOIO, IO TOTO K IXHS MOBEIIHKAa MOXE OyTH MPOTHO30BAHOIO
st otouytounx. [loBeainka cTaHOBUTH cO00I0 00pasy, 1110 MPOSBIAIOTHCS 30BHI Ta CTEPEOTUIIN
T, 1m0 OyJiu 3aCBO€EHI 1HIMBIAOM BHACIIIOK CBOTO a00 4y»XOTro >KHUTTEBOTO MocBimy. [loBeminka
MO BHCTYIATH 5K Pe3y/IbTaT CIIOHTAHHUX 0COOUCTICHUX TposiBiB [5, 37]. Cuix noTpumyBaTucs
e€THYHUX MPHUHINIIB MOBEIIHKH B KOH(IIKTI, SKIIO MPAarHyTH J0 BHUpIMIeHHS KOH(IIKTY H, Ha-
BITaKH, 332 OyJb-SIKOTO IXHBOTO MOPYIICHHS KOH(IIKT MOXE PO3TOPHYTHCS IIe 3 OLIBIIOI CHIIOK0
[6, 143], abo B3arasi gianor He Oyae MaTH CEHCY Ta 00OB’SI3KOBOTO €JIEMEHTY — iH(HOPMAIIHHOTO
HABaHTAKCHH.
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A. T. Immyparos [7, 143-144] 3anpornonyBaB kiacu(iKaIiro eTUKU CIUIKYBaHHS, 1[0 IOTIOMArae
HaM 3’sICyBaTH MOBEAIHKY KOMYHIKaHTIB, sIKi MParHyTh 10 MO3UTUBHOTO Ta OE3KOH(IIKTHOTO CITLI-
KyBaHHS HaBITh TOJlI, KOJIM iM HEOOXITHO 3HEXTYBATH OJJHUM UM KiJTbKOMa BOKJIMBUMHU KOMYHIKATHB-
HUMU TPUHITUTIAMHE:

Emuxa ayoiroeanns (B3aeMHe TIparHeHHS CITyXaTH, 4yTH, IPaBWILHO, 0¢3 BUKPUBJICHD IHTEPIIpE-
TyBaTu iH(opMaIito i yac KOHIIKTY). Po3rissHeMo BiIOBIAHUI IPUKIIALT;

Nita: Your mother’s coming back.

Alex: Will I see you again?

Nita: Maybe. BiamnoBias KopoTka i moTpedy€e MOAAIBIIOTO MOSCHEHHS.

Alex: Will I thought?

Nita: I’ll be at the bus stop. BinmnoBins 3HOBY KOpPOTKa 1 He3po3yMiJsia [Jisl OAAJBIIOT IHTEepIpe-
tarii Anekca. | BiH 3HOBY €THYHO BroJioc Jae cBoe mnosicienns: Alex: | mean see you.

Nita: I know what you mean.

Alex: Will I then?

Nita: Probably.(S. Macdonald, p. 252-253).

Hianor Mae KOH(IIKTHE CIPSIMYBaHHS, B HbOMY CIIOCTEPIra€ThCs MOPYIICHHS €THYHOTO MPHUH-
LUy HEOTPUMAHHS MakcUMu cnocody. Hita HaBMUCHO (opmye CBOI iH(OpMaliiiHi MOB1IOMICHHS
TaKUM YHHOM, 100 3MYyCUTH CBOTO ITApTHEPA 1O Jianory, Aliekca, BTpaTUTH eMOIliiHY piBHOBary. He
BUKJIIOUEHO, 1110 TaKe MMOPYILIEHHS € eJIeMEHTOM (IIipTy, KoJu IiBunHa oTpelye 10 cebe 6araro yBa-
I'd. AJleKc poOMTh 3HAUHE 3yCHUILIA, 1100 JEKOTyBATH 11 CKJIaJHI peIuliKM, aOU He JOBECTH CUTYaIlII0
10 KoHMIiKTHOT Mexi. HemoTpuMaHHIO 11i€l MaKCUMU CTIpUsUIA TiABUIIEHA eMOLIWHICTh YYAaCHHUKIB
Ta IHTPHUra y MoJaibIIOMy CIUIKYBaHHI, 1110 € SCKPAaBUM CBITYCHHSIM HEKOHOHMIIKTOT€HHOCTI.

Emuxa ookazy nepeadavae He TUIbKH JIOT1UHY OOIPYHTOBAHICTh IyMOK, a i YBa)KHE CTaBIICHHS
710 TYMKH Y4aCHHUKA TBOPYOTO KOH(DIIKTY.

OCKUTbKH TIPOLIeC KOMYHIKaIlli ToJiArae B mepeaadi BilIOMOCTEH BiJ OJHOTO y4acHHUKA CHUTYarlil
crinKyBaHHs 10 iHmoro [1, 12], To cimig 3a3Ha4uMTH, 1[0 BMIHHS JOTIYHO Ta apr'yMEHTOBAHO JOBO-
JUTH 0COOMCTY KUTTEBY MO3HUIII0, @ TAKOK OyTH TOTOBHM JI0 3MiHU CBOET TOYKHU 30Dy IiJ] BILTUBOM
BaroMHuX JIOKa3iB iHIIIOT 0coOM (32 YMOBH, 1110 BOHH MArOTh OLIBIIY IIHHICTH Ta MPaBIOMOIIOHICTS),
CTBOPIOIOTH MO3UTUBHE CTABJICHHS 10 MOBIIS. Po3misiHeMO Takuii mpUKIIaz;

Morelli watched me. “You’re holding something back.” “‘What makes you say that?’

‘I can tell.” “You can tell nothing.” “You’re still mad at me for not calling.” ‘I am not mad!’ |
slammed my fist down on the table, making my bear bottle jump at place. ‘I meant to call,” Morelli
said. (J. Evanovich, S. Plum, p. 60).

[Tepmmii ygyacHUK Jiajory Ma€ BJIACHY, CTaly KOMYHIKaTUBHY MO3HIII0, CIPSIMOBaHYy Ha O€3KOH-
(ITIKTHICTD CTOCYHKIB, aJie IHIIMI KOMYHIKaHT Ma€ 30BCIM MPOTHIICIKHY MO3UIIIIO0, 1 HE Ma€ MTOBAry J10
OIMOHEHTA, TPO IO CBia4aTh Horo perutiku-3anepedents (nothing, not calling). Ilo6 moBectu cBorO
MIPABOTY, BIH TPUMAE IO CTOJY KYJIAKOM, 1110 HE € BBIWIMBHM CTOCOBHO CIIBPO3MOBHUKA. Uepes Taky
HENPaBWJIbHY CTPATETiI0 MOPYIIYEThCA MaKCUMa MPUHIUIY BBIUIMBOCTI, K Makcuma 3200u. Yum
BUINUN IHTEJEKTyaIbHUIN PIBEHB aJpeCcaHTa, TUM OLIbIINE BiH MPHUAUIAE yBary pPO3yMHUM JIOKa3aM,
1110 0a3y0ThCs HA JIOTTYHUX BHCHOBKaX [3, 46—47], a Tako iCHye MEHIIIE [IIAHCIB 3BECTH KOMYHiKa-
TUBHHU TIpoliec 0 KOHQIIIKTHOT B3aeMoii. Taka MakcuMa MOPYIIyEThCS 3aBXK/IH, KOJIH MOBJICHHS
Ma€ BUTJISIT TUCKYCil, TUCITYTY, TOJOCYBaHHS TOI[O0. MOBIII MarOTh 3alpONOHYBATH CBOI iJiei, pO3-
JISTHYTH TPOMNO3MIIT 1HIIKX 1 BUCJIOBUTU CBOE CTaBJIEHHS JI0 3allpOIIOHOBAHOro. Makcuma 3200u y
TAaKUX BUMAJKAX 3aBXKIU iTHOPYETHCS, alle Iie He BeJe /0 3HAYHUX KOMYHIKaTUBHMX 3arOCTpEHb. i
MOPYIIIEHHS HABITAKK JOMIOMAarae y4aCHUKaM JiaJIoTy ITyKaTH ONTHMAaJIbHE BHPIIIICHHS TPOOIEeMHOT
CUTYaIlii.

Emuxa eupasicennsn nacnoi nosuyii BpaxoBye MpaBo CIIBPO3MOBHUKA Ha CIIPOCTYBAHHS BUCJIOB-
JICHOI 1HINOI TYMKH 1 B KOHKPETHIH (opMi 3alpONOHYBaTH CBOIO TOUYKY 30py. Ll ckitamoBa eTukm
CIIKYBaHHS Ma€ CXOXKICTh 3 €THKOIO JI0Kazy. [Ticiist BMiIoi apryMeHTaTUBHOT BIIMTOBIII JTyKE BaXKIIH-
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BO BUCJIOBUTH CBO€ CTABJICHHS JI0 Ti€i 4M iHIIOI MpoOIeMH, miaHIATOl B Aiano3i. Takuil mocigoBHUN
X1J1 I03BOJISIE IPOOBKYBATH po3MOBY. Harmpukian:

‘What are you going to do?’ “I’m not going to tell you,’ replied Terry. “You’ll laugh at me — and
I don’t want to be laughed at any more. I’m going back to my office now’. (J. Milne, p.30).

Lle gparmeHT mianory 3 HEraTUBHUM BIATIHKOM, y SIKOMY BiJICYTHs CHUMIIaTis (HEAOTPUMAHHS
MaKCUMH 000pO3ULIU60CME MK MOBISIMH, MAKCHUMU CcUMnamii), o, OJJHAK, He € KOH(IIKTOTCHHUM,
aJKe 1HIIUI CIiBPO3MOBHUK J]a€ 3p03yMisie MOSICHEHHS — BiIMOBY Bijl 3anUTaHHs. BiH He 3anummB
MUTAHHS BIIKPUTUM — BiH BHUCJIOBIIO€ CBOIO IMO3UIIIIO OO TOIMEPEIHHOTO 3amuTaHHsI. Makcuma
32001 OJJHOYACHO MOPYLIYETHCS TA MOSICHIOETHCS.

Emuxa kpumuxu nependadae, 1Mo TOH, XTO KPUTHUKYE, YCBIJOMIIIOE MOTHBH, SIKUMH BiH MOCIY-
TOBYETHCS, 1 IO KPUTUKY CIPSIMOBAHO HE MPOTHU OCOOH, SIKY KPUTHUKYIOTh, a Ha Te, 1100 3apaguTu
crpagi. Po3risHemMo if0 KpUTUKU HA TPUKJIIaIL:

‘How do you know who I’m with?” | repeated. “Is it the right thing to say ‘who,’ in this case?
Isn’t it correct to say ‘whom?” /lana perutika Mo)ke pO3IiHIOBATUCH SIK TIOPYIICHHS MAKCUMH CX6d-
JIeHH31, aJle OTIOHEHT CBOEIO HACTYITHOIO PETLIIKOI0-PEaKIII€I0 MOTOKY€ETHCS, aJle BCE JK TAKH KOPETye:
‘Correct, yes, but a little stilted in conversation’.(P. Delacorte, p. 161).

KoMyHIKaHTH YeMHO BUXOJATh 13 KOH(IIKTHOT CUTYaIlii, OBa)Xar0uH MO3UIIII0 OJUH OJJHOTO, 1110
MIPUBOAMTH 10 02)KAHOTO KOHCEHCYCY, OCKIIBKU KPUTUKA CIIPUIMAETHCS HUMH SIK B3a€MHA JI0MIOMOT,
a HE fK I[0Ch HeTaTHBHE.

Emuxa peacysanns na kpumuxy Mae Ha MET1 BpaxyBaHHS 3 OOKY TOTO, KOTO KPUTHKYIOTh, MOTH-
BiB, SIKUMHU KE€PYETHCS KPUTHK, 1 IParHEHHs TOTO, XTO KPUTUKYE, OpaTu 10 yBaru He Gopmy, a 3MiCT
KPUTHKH, CIIPSIMOBAHOI Ha Te, 00 3apajuTH CIIbHIN CIIpaBi.

OOMiH perutikaM# B HaBEICHOMY HIDKYE J1ao3i — [ie 0OMiH KpUTUYHUMHU 3ayBa>KEHHSIMHU, CTIPS-
MOBaHHMH B 01K ONIOHEHTA!

Bosie: Oh, Oscar, please, you do not convince.

Wilde: Not convince?

Bosie: You are affecting indifference...

Wilde: Affecting it?

Bosie: You are standing there talking about the books you will take.

Wilde: A critical discussion of literature seems to me at all times worth having.

Bosie: Oh yes? | am not for one second fooled!

Wilde: No?

Bosie: Face it: if you flee, it’s like admitting you’re guilty...

Wilde: Oh yes...(D. Hare, p. 29).

[lepmnii KOMyHIKaHT MOPYIIYE MAKCUMY CKPOMHOCHI, 3aHUKYIOUN OI[IHKY CBOTO MapTHEpa He-
MIPUEMHUM TIOPIBHSHHSM, TpoTe Baiing crpuiimae, abo BMiUJIO poOUThH BUIVISM, IO CIIPUAMae Bep-
OaJIbH1 HaMmaau MapTHEpPa K APY>KHI )KapTH. TaKuM YMHOM ITHOPYETHCS MAaKCUMa CHOCOOY, KO MO-
BEI[b BJAE€THCS JI0 HE3PO3YMUINX BUCIIOBIIOBAaHb. TaKka TaKTHKA 3aBXK/IH JONIOMAarae yHUKaTH 3HAaUHUX
3arocTpeHb Y MOBJICHHEBIN B3aeMo/li, ajne i HaOyBa€e BIJITIHKY CAMOIIPUHMKEHHS.

Emuxa 3200u Bupaxkaetbes y GopMyIIfOBaHHI MiJICYMKIB 0OMiHY JyMKaMH, BU3HAHHI HAaUTIpaBIn-
BIIIUX TOYOK 30py. PO3misiHEMO BIANOBITHUI NPUKIIAA:

‘Are you sure you want to know?” Martin asked, playing for time. “You know me well enough to
know that’s a stupid question’. (M. Thorne, p. 108).

Lle#t pparmMeHT nianory Moke 3aBeplIyBaTUCS HE JIMIIE CHel[lalbHUMHU KITiIlIe, 1110 CUMBOJII3YIOTh
MPUNMHEHHS aKTy KOMYHIKalli, a ¥ IUISIXOM MiJIBEJEHHS MiJCYMKIB PO3MOBH 13 3a3HAUYEHHSM He-
TaTUBHUX Ta TO3UTHBHHUX PIIIEHb IS MOIAJBIIOT0 MAPTHEPCHKOTO CIUIKyBaHHS. JloTpuMmyBarucs
MaKCHMH 3200U MOKIIUBO Y TOMY BHUTIAJIKY, KOJH MOBIII TIOBHICTIO TOBIPSIFOTH OJMH OJHOMY, TBEPE30
CIPUIMAIOTh KPUTHYHI 3ayBa)KEHHS Ta MPOTIOHYIOTH JIOT1YHI NUISXU MMOJOJAaHHS 3araibHoi mpooiie-
MHU.
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Kynerypa MOBJIEHHSI Ta CIIJIKYBaHHS KEPYEThCS €TUYHUMH TPUHIMIIAMH KOMYHIKaIlii, crps-
MOBAaHMMH Ha BUPIIIEHHS Mi3HABAJBbHUX Ta IHIINX 3aBJaHb KOMyHikaHTa. CHiNIKyBaHHS HE MOXe
BinOyBatHcs Oe3 3001B, HEPIAKO HABITh BUHMKAIOTH KOH(MIIKTH MK CHiBPO3MOBHHMKaMHu. MOBeIIb,
SIKHIA BOJIOZI€ KyJIBTYPOIO CIUIKYBaHHS Ta 3HA€E 3arajibHOBIIOMI €THYHI MPUHLIUIHN, MOXE MTOPYLITUTH
OyIb-SIKy 3 MaKCHM CIIJIKYBaHHS, ajie, HAalTOJOBHIIIIE, [0 BiH JOKJIQIa€ BIACHUX 3yCHUIIb IS TOTO,
abu To0JIaTH CYTIePEWINBI Ui KOH(IIIKTHI CUTYallii, HABITh HUISIXOM MOPYIIEHb MAaKCUM MPUHIUITIB
CIJIKYyBaHHSI.

BHCHOBKH Ta nepcrneKTHBU MOAAJIbIINX A0CTiAKeHb. [Tonanpii HayKoBi po3BIAKH 3 i€l po-
O1eMaTHKH MOXXYTb OyTH CHPSMOBAHUMH Ha BHUSBICHHS MOBJICHHEBUX MPUYMH BUHUKHEHHS KOH-
(IiKTIB i 9ac AiaJoriYHOTO MOBJICHHS Yepe3 MOPYIICHHS KOMYHIKaTUBHUX MaKCHM.
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