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JIEKCUKO-CEMAHTHUYHI 3ACOBM PEAJIBALI KOH®POHTALIIHOT

CTPATEI'II KOMYHIKAHTA-OB’€EKTA IPUMUPEHHS

Ilepenon H. O.
Cxionoegponeticokuti HayioHanbHuil yrigepcumem imeni Jleci Yxpainxu

Cmammio npucesueno 00CHiONCeHHIO KOMYHIKAMUBHOI NOBEOIHKU 00 €KMAa NpumMupexHs (Moeys, AKuil € no-
CMpacfcoanon 6HACTIOOK KOHGIIKMY cmoponow). Buokpemieno ma npoananizosano 0CHOBHI 1eKCUKO-CEeMAHMUUHI
3aco0u, 3a OONOMO20I0 AKUX Peanizyemvcs KOHQpoHmayiuna cmpameeia nosedinku. TeopemuuHi nonoxceHHs
NPOITIOCMPOBAHO NPUKAAOAMY 3 TNEOPIE AHIOMOBHOI Timepamypu, wo penpe3eHnyioms KOMyHIKAmueHy cumyayiio
«NPUMUPEHHSLY 8 HeODIYItIHOMY ian02iuHOMY OUCKYPCL.

Knrouogi cnosa: xongponmayiina cmpamezisi, He2amueHo Mapko8ana JeKCUKd, iHiyiamop npumupens, 0o’ ekm
NPUMUDEHHS.

Hlepeoon H. A. Jlexcuro-cemanmuueckue cpeocmea peanuzayuu KOHGPOHMAYUOHHOU CHIpAmMeZUU KOMMY-
Hukanma-oovekma npumupenus. Cmanmbvs. NOCAUIEHA UCCTEO0BAHUI0 KOMMYHUKAMUBHO20 NOBEOeHUsT 00beKma
npuMUpenust (YHacmuuKa pedesozo 83aumo0etiCmausl, A6IAI0ue20cs NoCmpaoasuieli 6ciedcmsue KOHQIUKma cmopo-
HOUL). Boloenenvl u npoananu3uposanbl OCHOBHbIE IeKCUKO-CEMAHMUYECKUe CPedCmEd, ¢ NOMOUbIO KOMOPbIX Pedill-
3yemcsi KOHpoumayuonnas, cmpamezust nogedenus. Teopemuueckue nOL0ACEHUs. RPOUTLTIOCIPUPOSAHLL NPUMEPAMU
U3 AHSNO0SI3BIYHOU TUMEPAMYPbL, 8 KOMOPBIX NPEOCMABIEHA KOMMYHUKAMUBHASL CUMYAYUSL «NPUMUPEHUE» 8 Heoduyu-
ANLHOM OUANIO2UYECKOM OUCKYPCe.

Knrwouesvie cnosa: xonghponmayuonnas cmpamezus, He2amusHo OKPAUEHHAS IEKCUKA, UHUYUAMOP NPUMUPEHUS,
00beKm NPUMUPEHUS.

Peredon N. O. Lexico-semantic means of expressing the confrontation strategy of the interlocutor who is
the object of reconciliation. The focus of the article is to explore the communicative behaviour of the interlocutor
who has suffered from the conflict situation and is the object of the initiative for reconciliation. The author has made
an attempt to determine and analyze the main lexico-semantic means implementing the confrontation strategy of the
object’s of reconciliation speech behaviour. It has been concluded that in order to refuse the initiator s request for
restoring harmonious relations the object of reconciliation uses the following lexico-semantic means: personal and
social invectives which aim at expressing negative attitude to the initiator of reconciliation and his maleficent deed
as well as humiliating his dignity and mental abilities; utterances containing the inverted assessment of initiator s
qualities, etiquette forms of address which serve to express the abrupt change of the politeness levels and thus manifest
the estrangement and restraint between the interlocutors as a result of the conflict; imperatives which are mainly used
in exclamatory sentences to express the unwillingness to forgive the initiator of reconciliation and restore harmonious
interaction with him. The imperatives in the speech of the object of reconciliation also demonstrate his intention to

stop communicative interaction with the initiator of reconciliation.
The theoretical foundations are illustrated by the examples from the works of literature written in the English
language. All of the examples represent the communicative situation of reconciliation in an unofficial dialogic

discourse.

Key words: confrontation strategy, lexical items with negative connotation, initiator of reconciliation, object of

reconciliation.

IlocranoBka nmpoGaemMu Ta OOIPYHTYBAaHHSl aKTy-
aJILHOCTI 1i po3risay. He3Baxarouu Ha YMCIICHH] HAYKOBI
PO3BIIKH, MPUCBSTYCH1 JTOCIIJPKCHHIO KOHMITIIKTY SIK CKIIaI-
HOTO Ta 0araTorpaHHOTrO SBUIIA, TUTaHHS OCOOIMBOCTEH
KOMYHIKAaTUBHOI B3a€MO/Iii, METOI0 OHOro a00 000X ydac-
HUKIB SIKOI € TapMOHI3allisi MI>XOCOOUCTICHUX CTOCYHKIB,
TOKK JIOCTaTHhO HE BHCBITICHO. AKTyaJIbHICTH POOOTH
3yMOBJICHa HEOOXITHICTIO TIONTHOJICHHS 3HaHb TIPO 3aKO-
HOMIPHOCTI CIUIKYBaHHS B KOMYHIKaTHBHIM cuTyamii
«IPUMHUPEHHSD» Ta MOTPeOOr0 i MOAAIBIIOrO aHajizy
B QHDIIHCHKIN JHTBOKYJIBTYpl 3 OISy Ha BIJICYTHICTh
I'PYHTOBHHX PO3BIJIOK 13 BKa3aHOT MPOOJIEMATHKH.

AHaJi3 ocTaHHIX JocailxkeHb i my6aikauiii. Teo-
PETUYHUM MIATPYHTSAM JOCIHIMKEHHS MOBJICHHEBOT
MOBEAIHKN KOMYHIKaHTa-00’€KTa MPUMHUPEHHS € Tpali,
MIPUCBSYCHI BUBYCHHIO OCOONMBOCTEH peainizaiii MOB-
[IeM CTpareriil 1 TaKTHK, IIO0 PENpe3eHTYIOTh rapMo-
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HIHO Ta KOH(PPOHTALIHHO 30PIEHTOBAHY JiHIIO TOBE-
JIHKY Ha 3aBEpIIAJIbBHOMY eTari KOH(IIKTHOI B3aeMOIiT
(. TI. boxko, H. K. Botiniexiscbka, B. C. TpeThsikoBa,
JI. B. IBaHoBa Ta iH.), aHaJ3y KOMYHIKAaTHBHO-IIpar-
MaTHYHOTO Ta MOBHOTO AacCIeKTiB KOH(PPOHTAMIi sK
MoBneHHeBoro xkaHpy (I. €. dponosa, O. B. [lepnak),
a TaKoXX BU3HAYCHHIO BepOabHUX 3aCO01B eKCIUTiKamii
HETraTUBHUX €MOIIIi B yMOBaX KOMYHIKaTHBHOTO JrcOa-
nancy (T. A. Kpucanosa, B. L. XKenssic, B. H. Hocosa,
L T JlpsiukoBa Ta iH.).

®opmyJTI0BaHHS MeTH i 3aB1aHb cTaTTi. MeTa cTarTi
TIoJIsiTae y BUBYCHHI crieliky peanizatiii KoHgpormauyiti-
HOI CTparerii MOBIIEM, SIKUI y CHTYAIlil TapMOHI3aIli MiX-
0COOMCTICHOT IHTEPAKIIil € 00’ €KTOM IIPUMHUPEHHS.

JocarHenHs c@opMyaboBaHOI MeTH mependavae
PO3B’s3aHHST TaKWUX 3aBJaHb. BHOKPEMHUTH OCHOBHI
JIEKCUKO-CEMaHTHYHI 3acO0HM, 3a JOMOMOTIOI0 SIKHX
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IMIUTEMEHTOBAaHO KOH(POHTAIIHY CcTpareriro 00’eKTa
NPUMHPEHHS; ONHCATH iX Ha OCHOBI aHAMI3y (parMeH-
TiB QHITIOMOBHOI XYIOKHBOI JTEpaTypH, IIO perpe-
3CHTYIOTb KOMYHIKaTUBHY CHTYAIlil0 «IPHMHUPCHHS» B
HEeOo(IIIfHOMY IiaJ0TiYHOMY THUCKYPCi.

Bukinaag oCHOBHOrO Martepiaay JA0CJTiTsKeHHS.
JoTrpumanHs 00’ €KTOM NPUMUPEHHS KOH(OPOHTAILIHHOT
CTparerii CIiNKyBaHHS OB si3aHE HacamImepen 3 iforo
HETAaTUBHUM CTABICHHSM [0 iHiNiaTopa MPUMHPEHHS
Ta HETaTHBHOK PEAaKIli€l0 Ha HOro Malloe(eKTHBHHUN
BUYHMHOK, 110 MPHU3BIB J0 KOHMIiKTY. OTHUM 3 I100alb-
HUX 3aBJaHb KOMYHIKAHTa, KN BIAETHCSA O KOH-
(hpoHTAIIITHUX MOBJICHHEBUX JIiii, € BUCIIOBJICHHS CBOTO
HE3aJIOBOJICHHS 3 TIPUBOJY JESKHX pUC ab0 BYMHKIB
azpecara, a TakO)k MOpaJibHa MepeMora HaJ| CylepHH-
KOM 1 3HMKEHHS piBHA iioro camoouink [2]. KomyHika-
THUBHOIO 1HTEHIIIEI0 MOBIIS NIPH BUPaKEHHI HEraTUBHOI
OIIHKM ajpecara BUCTYIAE pealizallis HEeraTHBHOTO
CTaBIIeHHs JI0 Oe3mocepennboro aapecara (i / abo 1o
HOro BUMHKY, Jii) 3 METOIO BIIMBY Ha HOro eMOLiiiHO-
NCHUXIuHY c(epy /Ul OJepKaHHS 3aIUIAHOBAHOTO Iep-
JIOKYyTHUBHOTO edekry [5, 7].

YV MoBIIeHH1 00’ €KTa TPUMHUPEHHS IIi IHTEHIIIT peati-
3yIOTBCSI Ha JICKCUKO-CEMAaHTUYHOMY DiBHI 32 JOIIOMO-
rOI0 BUKOPHCTAHHS HETaTUBHO MapPKOBAHUX JIEKCHUHHUX
OJIMHHUIIb, 30KPEMA IHEEKMUBHOT IeKCUKU.

TepMiH «iHeexmusa» TOB’S3aHUN 3 MPOSBOM MOB-
JeHHeBO1 arpecii. lle JIHTBICTHYHE SIBHINE OCMHC-
JIIOETHCST K OyNb-SIKUA CIIOBECHO BUPAKECHHUH IIPOSB
arpecuBHOTO CTaBJICHHA JI0 OMOHEHTa (y HIMPOKOMY
pPO3yMiHHI TepMiHa) Ta BepOaJbHE MOPYIICHHS €THY-
HOro Taly, IO 3IIHCHIOETHCS 3a JOMOMOTOK Tadyio-
BaHUX MOBHHX 3ac00iB (y By3bKOMY 3HAYECHHI IOHSTTS)
[4, 13]. IHBEKTUBU — 3HMIKEHI JIGKCUYHI OAMHUII, L0
TOPYIIYIOTh JiTepaTrypHy HOpMY W BHPaKalOTh Hera-
THBHI eMoii MoBI. [Ipn mboMy angpecanTt Mae Ha MeTi
00pasuTH, MPUHU3UTH, ICBAJIOPH3YBATH OIMMOHEHTa 200
BepOasi3yBaTH HEraTUBHY OILIHKY MPEIMETY MOBIICHHS
[6, 10].

B. H. HocoBa mominse iHBEeKTHBHY JIEKCHKY Ha
YOTHPH TPYIIH:

1) 1iHBEKTMBH  «OCOOWCTICHOTO»  XapakTepy:
a) MPUHIDKEHHS! MOPAIBbHOTO JTOCTOTHCTBA Ta SIKOCTEi;
0) IeBasopu3allisi pUC XapakTepy; B) HETaTHBHA OIIHKA
PO3YMOBHX 3IIOHOCTEH; T) (i3WYHI XapaKTEPUCTHUKH,
110 AE€BaJIOPU3YIOTh KOMYHIKaHTIB;

2) iHBEKTUBH «COILIaJIbHOTO» XapaKTepy: a) IUCKPU-
MiHaIlis 32 paCOBOIO 03HAKO0; 0) CEeKCyallbHO-TEHACPHI
IHBEKTHBH; B) «Ipo(deciiiHi» 1HBEKTUBH; T') 1THBEKTHBH
HAa TT03HAYCHHS arpECHBHOIO XapaKTepy B3a€MHH ydac-
HUKIB KOMYHIKallii; I') IHBEeKTHUBH, SIKi TIepelatoTh aMo-
paNBHICTh CTOCYHKIB: HETIpaBaa, 0OMaH, MIaxpaicTBo;

3) 6OTOXYNBCTBA;

4) iHBEKTHBH SIK 3aci0 HOMIHAIIi MpeaMeTiB Ta
00’ €KTiB 3HELIHEHOT'0 MaTepialbHOrO CBiTy [6, 11].

Ha ocHOBi aHaiizy [IOCHiIKyBaHOTO Marepiaiy
BCTAHOBJICHO, MIO Ui peami3aimii KoH(POHTAIIHHOT
cTpaterii 00 €KT MPUMHUPECHHS TOCIYTOBYEThCS 1HBEK-
THBAMH IIEPIIOI Ta APYTOi IpyI.

[HBEKTHBH «OCOOMCTICHOTO» XapakTepy Tpe-
CTaBIICHI JIEKCEMaMH-PENPE3CHTAaHTAMU 3HEBaXKINBOL
OIIIHKH PO3YMOBHX 3/1I0HOCTEH MapTHEpa 1Mo KOMyHiKa-
uii (fool, idiot, jerk Tomo):
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he holds onto her shoulders.
“I believed in you.” [...]

“I am so, so sorry,”

“You idiot,” she cries.
“I loved you, you fool!”

“I know,” he whispers, “I know, my fairy” (4, 132).

Kareropito 1HBEKTHB «COIIAJIbHOTO» XapakTepy
PEIpPEe3eHTOBAHO B MOBJICHHI 00’ €KTa IPUMHPEHHS, 110
JOTPUMYETHCS KOH(DPOHTALIIHOT JiHIi OBEIIHKHU, CEK-
CyaJIbHO-TeHICPHIMHU 1HBEKTHBAMH.

Y HaBeAeHOMY HW)KYE MPUKIALl IPEICTABICHO
CHUTYyaIlifo, y SKifl Opy>XMHA HaMaracThCsl OTPUMATH B
YOJIOBiKa POOAYCHHS 32 MOAPYKHIO 3pajy.

“Please, forgive me,” she insisted [ ...]

“[...] I will not let a whore to screw my life. How
long do I have to suffer, being bitten at my own game!
For God's sake, just leave” (6, 235)

Jli3HaBIIKCh PO 3DajLy, YONOBIK BAAETHCS 10 BHKO-
PHUCTaHHS IHBEKTHBHOI JICKCUKH, MPHHIKYIOYH YECTh
Ta T1THICTH PY>KWHU i 3BHHYBAYYIOYH ii Y BiJICYTHOCTI
MOpanbHUX TpUHIHUMIB. Jlekcema a whore B aHami30-
BaHOMY KOHTEKCTI BHKOHY€ INeHOpaTUBHY (YHKIIiIO,
OCKIJIBKH CIIPSIMOBAaHA HA BepOastizallito pi3ko HeTaTuB-
HOI OIIIHKY BYMHKY APYKUHH Ta €KCILTIKy€ 3HEBary 10
HEl SIK JI0 0COOMCTOCTI, KIHKHU Ta JPY>KUHH.

Hacrtymawii mpukiiag IeMOHCTPYE CUTYAIIIIO, aHAJIO-
TiuHy Ipe/CTaBIEHil y monepeaHboMy (hparMeHTi.

“Naheema, please forgive me. I never meant to hurt
you. I don't know why I did it”

“Bullshit! You know why you did it. You always
do after somebody else’s man. Thats all you ever do.
You 're a miserable slut! Just like your mother!” (5, 210).

[leiiopaTuBHUI TMOTEHINIa BUCJIOBICHHS 3 I1HBEK-
THUBOIO S/ut 1HTCHCHU(IKOBAHWI BUKOPHUCTAHHIM Hera-
TUBHO-OILIIHHOTO MIPUKMETHUKA miserable, MOPIBHSIHHAM
Just like your mother! ta naiinuBum cioBom bullshit.
3a3HaveHi BepOabHi 3aCO00M EKCIUTIKYIOTh BUCOKY KaTe-
TOPUYHICTh BHPAXXCHOI HEraTHBHOI OIIIHKHM, MAarOTh Ha
METi 00pa3uTH CIIBPO3MOBHHIIIO, 3aBIATH 1l MOPATBEHOT
IIKOJ/IU, CAMOCTBEPIUTHUCH 32 PAXYHOK 1i IIPHHIKCHHSL.

Emomii Ta iHTeHIi y9acHUKIB KOMYHIKaTHBHOI B3a-
€MOJIIT € BaXIIMBOIO JIAHKOK B PO3YMiHHI (DYHKITIOHY-
BaHHS MOBHOTO 3HaKa. SIKIIO aJpecaHT BHKOPHUCTOBYE
{oro 3 HamipoM 00pa3UTH CHiBPO3MOBHUKA, BUKIIUKATH
y HBOTO HETaTHBHI MMOYYTTs, a aJpecar iHTepIPETye e
BUKOPHCTAHHS CaMe TaK, TO MOYKHA TOBOPUTH ITPO iHBEK-
THBHE BKHBAaHHS HEIHBEKTUBHOIO cjioBa [8, 104—105].

[pencraBnennii nami ¢GparMeHT AEMOHCTPYE, SIK
JIeKCeMa, 10 HAJIeXKUTh J0 HEUTpalbHOI JIEKCHUKH,
HaOyBa€ iHBEKTHBHOTO 3HAYCHHS 3 OISy HA KOHTEKCT
KOMYHIKaTHBHOI B3a€MOJIii Ta 1HTEHIIT H eMoIlii HaJa-
IITOBaHOTO HA KOH(POHTAIII0 00’ €KTa TPUMUPEHHSL.

“Please, forgive me,” she insisted. [...] “Where can
1go?” [...] “I told you I don't have where to go”, she
said with growing respect.

“I don't give a dickson where you go. I have been
running after you for too long. I don't want to live with
this tension forever,” he concluded (6, 235).

Heiirpanmpauid 31 CTWIIICTHYHOTO TIOTIISY aHTPO-
MoHIM Dickson, 110 € HOMIHAIIIEID TPI3BUIIA, Yy KOH-
TEKCTI KOMYHiKallii Ha0yBa€e pi3KO HEraTMBHOI KOHOTa-
1ii, OCKUJIbKM BXUBA€ThcA Yy cKiami ¢pasu [ don't give
a dickson, sixa € aBTOpChKMM HeosorismoMm. [Ipore ii
IHBEKTHBHE 3HAUYCHHS JIETKO PO3IMI3HATH 3aBISKH CITiB-
3By4HOCTI 3 (hpasoro [ don 't give a damn, mo € cTumic-
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THYHO 3HW)KCHUM PO3MOBHHM BIIITOBIIHUKOM (pa3u
Idon t care. J1nst pO3yMiHHS IPHYHH Y)KUBAHHS aHTPOTIO-
HiMa Dickson y ibOMy BHCJIOBJICHHI HEOOXIJHE 3HAHHS
CHTYaIlil, 0 TIepe/Iy€e CIIKYBAHHIO: TIPI3BHUIIIE YOJIOBIKa,
3 SKUM 3pamuna JpyxuHa, — Dickson. BuxopucrtoBy-
FOUX TaKWH CTHIIICTHYHWHN MPHHAOM, MOBEIlh MEPECITiTye
KUTbKa 1tel: (paza € IMILTIIUTHOO BiIOBIIFO-HATS-
KOM Ha MHUTaHHS HapTHepa-KoMyHikaHTa (Where will
1 go?) Ta nomoMarae BHUCIOBUTH 3HEBAXKIIMBE i Tpe3up-
JIFBE CTaBJICHHS JI0 YOJIOBiKa, 3 IKUM 3paniia Py KUHA.

VY IHIBICTHII TakKi IOBIJIOMJICHHS HOMIHYIOTh
GUCTI06TII06AHHAMU 3 [HEEPMOGAHOIO OUIHKOIO. 3a3Ha-
YeHUH TEpMiH 3aCTOCOBYIOTH Ha TMO3HAYCHHS BHKOPHC-
TaHHsI HEUTPAJIbHOT YU MMO3UTUBHO-OI[IHHOT JISKCHKH IS
BHUPAXXCHHS HEraTWBHOI OI[IHKM 1 HaBmakw [3, 101-102].

XapaKTepHOI0 PUCOI0 KOH(pOHTaliHOI BepOaIbHOT
MOBEIHKY 00’€KTa MPUMHUPEHHSI € BUKOPUCTAHHS emui-
KemHot hopmu 36epmanns J10 iHIIIaTOpa MIPUMHPEHHS, 3
SIKUM 00 €KT TIPUMHUPCHHS 1epeOyBae B OJU3bKUX POITUH-
HUX YU POMaHTHYHHX CTOCYHKaX. HeruroBe BHKOpHC-
TaHHS 00’€KTOM MPUMHUPEHHS HOMIHAIINH HA KIUTaNT
Madam, Miss, Missis, Sir, Mister TOIoO TIpy 3BEpTaHHI
70 ONM3BKOI JIFOAWHH Ma€ Ha METI TMPOJAEMOHCTPYBaTH
XOJIOZIHE CTaBJICHHS J0 TAPTHEpa IO CIILIKYBAHHIO Ta BiJI-
Yy’>KEHICTb, 1110 BUHUKJIa BHACIIZIOK KOH(IIKTHOT CUTYaIii.

[IparmaTtuka JIOACBKMX CTOCYHKIB MOXE 3MiHIO-
BaTl CEMaHTHKYy cjioBa. CeMaHTHKa BHCIOBICHHS,
YCHOTO MOBJICHHEBOTO aKTy BH3HAYAE€ CEMAHTHKY OKpe-
MOTO CIIOBA: SIKIIIO BOHA HETAaTUBHA, TO HETaTUBHUMU 1
00pa3IMBUMH CTAlOTh HEHTpaabHI Ta HaBiTh MECTIMBI
BepOasbHi onuHui [7, 115]. Ypouuncra nekcuka Moxe
BHUKOPHCTOBYBATHUCEH ISl BUPAKCHHS HETAaTHBHUX €MO-
1ii, 3HeBary, ipoHii, capkasmy [1, 33].

Y>KMBaHHS €TUKETHOT ()OPMHU 3BEpTaHHS Y (DYHKIIIT AuC-
rapMOHi3amii CIINKYBaHHS HAaBEJCHO B HACTYIIHOMY IIPH-
kiani. JKiHka He MOXe MPOOAYHUTH 3pay KOXaHOTO YOJIo-
BiKa, SIKHI HEIIIOJIABHO TAEMHO BiJ] HET ONPY>KHBCS 3 1HIIIOFO.

“Lance,” she said, suddenly, “or, as I ought to say,
Lord Chandos — how can I forgive you? What you ask is
more than any woman could grant [...]”

He grew white, even to the lips, as the passionate
words reached his ears (1, 287).

VYpPUBOK AEMOHCTPYE PANTOBY 3MiHY PiBHIB BBItIH-
BOCTI, 1110, 3a cripaBeyIuBUM TBepkeHHsM B. C. Tpe-
TBSKOBOI, MOXKe OyTH CIIOCOOOM BHCIIOBJICHHS HETaTHB-
HOTO CTaBJIEHHs 10 criBpo3MoBHHUKa [8, 117].

BukopuctoBytoun  odiuiliHe 3BepraHHi  Lord
Chandos, xiHKa MiIKPECIIOE, M0 OLIBIIE HE Ma€ MpaBa
Ha OJTM3bKI CTOCYHKH 3 Telep yXkKe OAPYKESHUM YOJIOBi-
KOM Ta eKCIUTIKy€ Hamip iX MPUIHHUTH, HE TOBEPTAIO-
YHUCh JIO TAPMOHINHHOT MOZETI CIIIIKYyBaHHSI.

VY ¢parmeHTi, HaBeCHOMY Aalli, IaHoOIuBa Gopma
3BepTanHs Madam N0 OMU3BKOI JIFOJAWHU € MapKepoM
KOH(POHTAIIIHOT cTparerii Ta BXUBAETHCS, SIK 1 B HaBe-
JICHOMY BUILE YPHUBKY, 3 METOIO JUCTAHI[IIOBAHHS BiJ
iHiIiaTOpa MPUMHUPEHHS Ta BKA3iBKU HA HeOa KaHHS Bijl-
HOBJIOBATH 3 HIM TapMOHIHI B3a€MHHH.

Jlpy)xuHa TpOCHTh MNpOOAaYeHHsS Yy YOJIOBiKa 3a
MOJPYKHIO 3pay.

“Please forgive me,” she insisted. [...] “Hon,
another chance will improve our relationship and we...”

Jacob interrupted her again. “Madam, I cannot let
you stay here when I know that you cannot change.”
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“Why do you call me madam? You don't call
me honey anymore. Do you have another honey in
your life?” she asked.

“I am not playing games with you anymore. Get out”
(6, 235-236).

BukopucroByroun etuketHy (opMmy  3BepTaHHS
Madam, o0’eKT TpUMHUpEHHS BepOaii3ye CBOE Hera-
THBHO MapKOBaHE OILIIHHE CTaBIJICHHS JI0 iHiliaTopa mpH-
MHpPEHHSI, BKa3y€ Ha eMOLiIHy Ta IICHXOJIOTiYHy TUCTaH-
L0 MK HUMH Ta HEMOYKJIMBICTD BiJIHOBJIEHHSI OJM3BKUX
TAPMOHIMHUX CTOCYHKIB, a TaKOK BHCJIOBIIOE CBOIO
3HEBary A0 JAPYXWHH: IIaHOOMMBE 3BepTaHHA Madam
3ByYUTh CApKAaCTUYHO 3 OIVISILy Ha CIOCIO JKUTTS, KN
Bena JkiHka. Takum 4wHOM, (opMa BBIUIMBOTO 3BEp-
TaHHS B ONKCYBaHIN CHUTYyallil BUKIHKAE e(EeKT, IPOTH-
JISKHUH 3BUYHOMY, — 1HIIIaTOp NPUMHPEHHS clipuiimae
TaKe 3BEPTaHHS K 00pa3y, eKCILTiKalilo HamMipy 00’exTa
MIPUMUPEHHS TUCTAHIIIFOBATHCS, BIJIMOBUTHUCS BiJl Haa-
TO/DKCHHSI TAPMOHIMHKUX CTOCYHKIB.

SIK CBiTUMTH PECTIOHCHBHA PEIUTiKa KIHKH, 0aKaHOTO
MEPIOKYTUBHOTO e(heKTy H0CsATHYTO. JKiHKa MPaBUIBHO
JIeKOJTy€e THpOpMaIlito, Ha o BKasye 1i peakuist (“Why do
you call me madam? You don't call me honey anymore.
Do you have another honey in your life?” she asked).

XapakTepHOIO 03HAKOIO JTOTPUMAHHS 00’ €KTOM IpH-
MHUPEHHS KOH(POHTAIIHHOI cTpaTerii € BUKOPUCTAHHS
JieciB y HAKa30BOMY cnocodi, 3a JOMMOMOTO0 SKHX
SCIUTIKY€ThCS HaMip NPUIHHUTA KOMYHIKaTUBHY B3a-
€MOJIIIO0 3 1HILIATOPOM MPUMHUPEHHSI.

IMmepatuBHUM QopmMaM Hi€ciiB JOKOHAHOTO CTaHY
MpUTaMaHHa BHCOKa KOH(QIIKTOreHHICTh. BoHW Hana-
FOTh BHCJIOBJICHHIO BIATIHKY pPI3KOCTi, BJIQJHOCTI Ta
MepealoTh 3HAYCHHs HEJOBIpH, HE3TOIH, OCYLy, Oaii-
JayxocTi Tomo [8, 119].

BucnoBnenHst 3 JiecioBaMy B HaKa30BOMY CITOCOO1
TIpeICTaBIICHI Y MOBJICHHI 00’ €KTa MPUMHUPEHHS Y CKJIaTi
OKJIMYHUX KOHCTPYKIIiH, 10 CBIYUTH MIPO IPHUTAMAHHY
M KaTErOpUYHICTh Ta BUCOKUH PiBEHB EKCIIpecii.

“I'm sorry, really sorry,” cried Usha in a feeble
voice. “[...] Please forgive me for the last time.” [...]

“The only thing you can do is complain against
my mother. Go away!”

Then he looked at her and said, “What are
vou waiting for? Get out for the heavens sake! I hate
the very sight of you” (2, 215);

“What?” Paige said after he whispered, “I need to
hear you say it. I need to hear you say you forgive me.”
Paige kept moving. She didn't entertain his request.
In her silence, he yelled, “Paige!”

“What, Desmond? Damn!”’

“Do you forgive me?” No answer [...] “Paige,
answer me”.

“Get out of my face, Desmond!” (3, 196).

Sk BUIHO 3 000X HABEICHUX MPHUKJIIA/IIB, Y MOBJICHHI
00’€eKTa IPUMHUPEHHS PEYCHHS 3 Ii€CIIOBAMHU B HAKa30-
BOMY CIOCO01 BHUpPaXaloTh HEOaKaHHS NPOIOBXKYBAaTH
PO3MOBY 3 IHIIIATOPOM TPHUMUPCHHS, BKa3yHOUYH Ha
HEMOXIIUBICTh Ta HENPUHHATHICTH BIJTHOBJICHHS rap-
MOHIMHOTO CIJIKYBaHHS 3 HUM.

BucHOBKM Ta TepPCHeKTHBH MOJAJIBINHX JI0CJi-
AKeHb. TakuM dYHMHOM, KOH(pOHTAIliifHa CTpareris
MOBEJIIHKK pealli3yeThCsi y MOBJICHHI 00’€KTa TIpH-
MHUPEHHS 32 JIOIIOMOTOI0 iHBEKTHB OCOOHCTICHOTO Ta
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COIIaJIbHOTO XapakTepy, METOK 3aCTOCYBAaHHS SIKHX €  BHHHUKJIA MK KOMyHIKQaHTaMHU 4epe3 KOH(IIKTHY CHUTY-
EKCIUTIKAI[iS PI3KO HEraTUBHOTO CTABJICHHSI IO CIIBPO3-  allil0, a TAKOXK JIIECIIB Y HAKA30BOMY CIoco0i, 3a JI0TO0-
MOBHHKA, BUCIIOBJICHb 3 IHBEPTOBAHOIO OLIIHKOIO, IIPa-  MOTOIO SIKUX MaHi()eCTOBAHO BiZIMOBY BiJl IPUMHPECHHS
BUJIBHE JICKOyBaHHS IKUX MOXKJIMBE JIMIIC 3 OISy HA  Ta HAMIp IMPUIMHUTH KOMYHIKAIIiO.

KOMYHIKaTUBHUI KOHTEKCT, ETUKETHUX (hOpM 3BEpTaHb, [TepcriekTnBY TOAANBINNX OCIIIKEHh BOAYAEMO B
BHUKOPHUCTAHHS SIKUX CIIPHsI€ Pi3Kid 3MiHI PIBHIB BBiU-  aHaJi31 CHHTAKCHYHHX Ta CTHIIICTHYHUX 3aCO0IB KOMY-
JIUBOCTI 1 TAKUM YMHOM JI€MOHCTPYE BiTUY>KEHICTb, II0  HIKAaTUBHOI MOBEIIHKN MOBLS-00’ €KTa IPUMHUPEHHS.
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